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2. ZEWM

B What is your overall satisfaction level with TECNISCO?

M Very dissatisfied W dissatisfied Somewhat dissatisfied Somewhat satisfied W Satisfied W Very satisfied
| |

Average
2018 4.76P
2017 4.80P
0% 20% 40% 60% 80% 100%

3. RFmBR R4 MG XN
B Mass—produced parts (6—point scale)

Overall satisfaction

Cost performance: ) Quality
Delivery time~ Lead time
M Prototype (6—point scale)
Overall satisfaction
Eagemess of new Achievement of evaluation
technology development purpose
Delivery time " Quality

Lead time
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B Trouble Shooting (6—point scale)

Quickness

Recurrence
) Accuracy
prevention
4. RTEEHE
M Sales representatives (6—point scale)
Clear responses
Visit frequency Timely responses

Knowledge of your
manufacturing
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